
We assure you that we are committed to testing as many Jersey City residents as possible. We are working as 
quickly as possible to provide results, ease your mind and execute a plan of action to preserve health in Jersey City.
 

Please DO NOT call the reservation line to follow up, as it only clogs our phone lines, keeping our sta� from 
serving those who want to be tested going forward. 
 

You will be hearing from us as soon as possible.  
 

      If you have an urgent health emergency, like di�culty breathing, we recommend you call 911. 
 

      If you have medical questions, or other di�culty, consult with your doctor. 
  

For updates, we recommend you follow HealthierJC on Twitter, as we are posting updates on Coronavirus 
COVID-19 response daily. 
 

If you must contact us with a question, please email covid@jcnj.org
 

In the meantime, please take good care and be assured that we are working as fast as we can to serve you 
and reduce the spread of COVID-19 in Jersey City. 

Now that you’ve had your Coronavirus COVID-19 test, you may have questions. 
We hope to answer them here, so that you know what to expect next. 

Upon completion of your test today, the samples are brought directly 
to Reference Lab in Elmwood Park for processing. 

The Jersey City Department of Health also receives these results and will 
follow up with all who test within 3-5 days.
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